
Bringing Faster 
Broadband to 

Bentworth

Your questions answered



Caveat Emptor!

We have prepared this guide in good faith using information 
from various sources, including BT Openreach, Hampshire 
County Council, and various websites.

The information here is correct to the best of our knowledge, 
but we are not experts in this field, and we may well have 
made errors.

We have included pricing information taken from Internet 
Service Provider (ISP) websites as of 30th November 2021.  
This information is subject to change, may vary depending on 
your circumstances and any options you may choose, so you 
must not rely on anything here to make financial decisions. 
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Introduction

• The UK Government is investing £5bn to roll out gigabit-capable broadband to every 
household and business in Britain, with the aim of “levelling up” by providing equal 
access to all.  Access to high-speed internet is also seen as critical in enabling 
businesses to prosper.

• Building Digital UK (BDUK), part of the Department of Culture, Media and Sport 
(DCMS), is overseeing the rollout.

• The roll-out is happening in phases: Hampshire is in phase 2, and planning is due to 
commence in 2022 with work starting in 2024.  We have been advised that Ultrafast 
Broadband is unlikely to reach Bentworth before 2026.

• BDUK is offering vouchers worth £1,500 per residential household and £3,500 per 
small to medium sized business so that communities can accelerate the roll-out in 
their area.

• Hampshire County Council will add a further £1,500 per residential property, but 
nothing for businesses

• Vouchers are only available to community schemes – individuals cannot apply by 
themselves.

• If 125 households commit to the scheme, we will be able to cover the cost of 
installation with no additional costs to householders.



What is 
Ultrafast 

Broadband 
and why do I 

need it?

What is it?
Currently, most people have an FTTC (Fibre to the Cabinet) connection to the internet. This 
service connects a cabinet, within the village, to your house by copper cables, the same 
cables which have been in place for years. The cabinet is connected to the internet via a 
fibre optic cable.
The weakness of this system is the copper cable from the cabinet to your house.  Your 
internet speed relies on the distance to the cabinet, the quality of your cable and how 
many joins there are.  Some households are lucky and enjoy speeds of around 70 megabits 
per second (Mbps) but many others have to put up with much, much less.
The proposed upgrade to Fibre to the Premises or FTTP involves running new fibre optic 
cable into your house. This will eliminate the speed loss caused by the distance from the 
cabinet and, as this is a new cable, any old cable faults.  Fibre is also much less liable to 
electrical interference, promising a faster, more reliable connection.
Why would I need it?
For some, the answer is easy: (much) faster speeds.  For others, it is a way of future-
proofing your connection.  Internet usage is only going to increase and as we start to use 
more and more data, the copper connection from your house to the cabinet will quickly 
become a bottleneck.  

It’s also believed that an FTTP connection will add value to your house and make it more 
attractive to potential purchasers when you eventually come to sell.



How much will 
it cost?

There are two elements: the initial infrastructure build and the ongoing cost of the 
new service.

Infrastructure
BT Openreach will charge us approximately £370,000 to install new fibre optic 
cable and all the necessary connecting infrastructure.  This will cover every 
household in the village, even those who don’t decide to upgrade at the moment.  
The existing FTTC infrastructure will be left in place, so no one will be 
disconnected.  

This is a one-off cost: there are no ongoing maintenance fees or anything like that.

If roughly 125 households sign up for the service, the voucher schemes will more 
than cover the initial cost.

New FTTP Connections
Once the connections are in place, individual households and businesses can 
upgrade to the new service.  

The cost of this will vary, depending on which ISP you use, the service you choose, 
any additional extras, and other factors.  

The table on the next page shows guideline prices for the major ISPs as at 
December 2021, but you should check with your supplier first before making any 
decisions.



Indicative costs (December 2021)
BT TalkTalk Sky Virgin Zen Internet

150 Mbps 1 £34.99 2 £32.00 £35.00 4 £50.00 5 £38.99 8

300 Mbps — — — £56.00 6 £49.00

500 Mbps £44.99 £40.00 £45.00 £62.00 £55.00

900 Mbps £54.99 £49.00 3 Not available £62.00 7 £59.99

Caution:  These costs are for illustration only.  The price you finally pay could be different depending on your individual circumstances, 
contract commitments, whether you choose a bundle and the prices prevailing at the time of ordering.  Please check with your ISP before 
signing up.

If your ISP isn’t shown above and you want an idea of what might be available, log on to their website and do a dummy quote using postcode 
MK18 2HY (see Frequently-Asked Questions for more details).

Notes:
1. Some ISPs offer lower speeds, but you typically need 100-150Mbps to qualify 

for a voucher.  See Frequently-Asked Questions for details.
2. Labelled as Full Fibre 100 but promises 150Mbps speed
3. 1Gbps service.  Includes Total Home Wi-Fi
4. Speed quoted is 145Mbps

5. Actual speed 213Mbps.  A 100Mbps package is also available for £44pm
6. Actual speed 350Mpbs
7. Yes, it really is the same price as the 500 Mbps package.
8. Actual speed 100Mbps

All costs are per month, and exclude line rental.  Many ISPs offer bundles that can reduce the overall cost.  Note that with 
FTTP, a landline is optional: if you’re happy to rely on your mobile you can save on line rental (typically £15-20 pm).   All ISPs 
charge an initial set-up fee of £20-£30.



How is FTTP 
delivered into 

my home?

BT Openreach will lay fibre optic cables from nearby access points into 
one or more central distribution points in the village. 

They will then connect the central points to a point just outside your 
house.  They will use your current phone access point, which could be a 
pole or a junction box in the road.

What happens next might vary depending on your ISP, but in principle it 
works like this:
• When you’re ready to upgrade, your ISP will arrange for an engineer 

to visit.  
• They will run a cable from the access point into your home alongside 

the existing phone line, drill a hole through the wall so the cable can 
enter wherever you choose, and fix a fibre optic modem to the wall.  

• They should also plug your router into the modem and check that 
everything’s working as it should.



What happens 
next if I sign up?

To the best of our knowledge, the process is as follows. 
Assuming we have enough households to cover the initial cost:
1. We submit full list of names, addresses, phone numbers 

and email addresses to BTOR
2. BTOR submits this to DCMS for approval (could be a 

couple of months)
3. DCMS contacts individuals directly to confirm they are 

happy to go ahead
4. DCMS confirms the total value of vouchers available from 

both DCMS & Hampshire schemes
5. BTOR send us a contract, requesting additional funds if 

needed
6. Contracting body returns contract with whatever payment 

is necessary
7. BTOR move to planning and then in due course building
This process will, most likely, take around a year to complete.



Frequently-Asked Questions [1]
Q: What happens if we don’t get enough people signed up?
A: We’ll have to abandon the project and wait for the commercial roll-out in 2026 or thereabouts.
Q: What happens if we get more than enough people?
A: We don’t know.  We suspect Hampshire may scale back the grant money to match the total bill.  

We don’t expect to make a profit from this.
Q: If I don’t sign up now, will I be able to change my mind later, when the infrastructure is ready?
A: You can, but we really don’t encourage this, as there’s a risk of not reaching our target and we’d 

all have to wait 4-5 years before FTTP became available.
Q: Are there any conditions attached to the voucher scheme?
A: Yes.  You have to upgrade to at least twice your current speed or 30Mbps whichever is the higher.  

In practice, for most of us, that would imply at least 100-150Mbps.
Q: Is there a deadline by which we have to apply?
A: Yes.  Vouchers are only available if there is no government-funded scheme planned or in place.  

As the “official” Hampshire scheme enters planning early next year, BTOR have until 14th January 
2022 to submit their application to DCMS.  This means we need to have our list complete before 
Christmas!



Frequently-Asked Questions [2]
Q: Will my ISP expect me to sign up for a minimum period when I upgrade?
A: Almost certainly.  Most ISPs will require you to stay for a minimum term: 18-24 months is typical 

from what we’ve seen.  But you should check for yourself via their website.
Q: What happens if I move mid-contract?
A: It’s no different from any other contract.  If you move to another FTTP-enabled area, you should 

be able to transfer the contract to your new home; if not, there may be penalties to pay but this 
should be offset by the increase in your house value.

Q: I tried checking my options on my ISP’s website but it says thee are no services in my area.  What 
am I doing wrong?

A: Nearly all the websites check your postcode to see what’s available today.  As we don’t have FTTP 
yet, the options won’t show.  If you use a postcode where FTTP is available, you should get an 
idea of what’s on offer.  Bear in mind, though, that these options may have changed by the time 
we get FTTP in Bentworth, so you’ll need to check again when the infrastructure is in place.

Q: So what postcode should I use?
A: BT Openreach suggest we use MK18 2HY.  You’ll be presented with a list of possible addresses, 

not all of which work.  Try one or two until one does.  Obvious point, but we’ll make it anyway –
do not actually place an order! You should be able to get the information you require before 
that point.

If you have any further questions, please contact Tim Lipscombe or Dan Steel and we’ll try to answer 
them.  Please note, though, we are not experts and there will be questions that we can’t answer!


